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RACIAl/ETHNIC HERITAGE
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INhite

African Arr,erican

Hispanic

Americar I: ldian

Asian

Other

65%

22

5

3

3

86%

4

3

•

2

4

45%

40

8

3

1

74%

"
3

2

1

59%

27

6

•

3

2

1993 HOUSE"'"Cll.~Ir~COME

Under $10.000

$10,000 - ~20.CCO

$20,000 - $30,OCO

$30,000 - ~40.0C::

$40,000 - $50,000

$50,000 - $60,000

$60.000· $70,000

I $70,000 - $80.000

S80.000 - $90,000

$90,000· S100.000

$ 100,000 or morf

GENDER

e~ 2~ 9'" 1% 1 ~6

12 6 17 3 6

17 13 22 9 17

15 14 16 10 14

10 11 9 13 13

9 12 5 9 8

6 8 4 9 9

5 6 3 8 6

3 4 3 7 4

2 1 4 3

6 9 4 16 10

Male

Female

40%

60

40%

60

40%

60

42%

58

48%

52

• Less than. 5 ok response
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SPOUSE'S EMPLOYMENT STATUS

Employed and working full-time 59% 59% 58% 69% 68%

Employed and wo 'kir,,] part-time 9 10 7 6 7

Self empioved 5 3 8 10 12

Unemplo'/ed 3 4 1 2 2

Retired 14 14 14 6 3

Homemaker 9 9 9 6 7

Disability • 2

Student 1 • 1

Other • •
'Si'mp. SiZe)~

,... .-_ ...
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._.;.""'"
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. - ,.,.,..~ ..~•.."'.

CHILDREN IN HOUSEHOLD

Yes 37% 41% 33% 46% 49%

No 63 59 67 54 51

LENGTH OF TIME AT CURRENT
ADDRESS

Less than' year 12% 9% 14% 7% 10%

1 - 5 years 34 32 37 35 39

6 - 10 yeJrs 17 20 13 21 15

O\ler 10 years 35 37 34 36 30

All my life 2 2 2 3 6. ,
:~)(S~:rri~··siz8l

... ~•. .. "I ..

.. _................. -::.......,.;. '.
• Less th8n ~rt!7pens8.

June, 7~;'



:::;on3l1mSf Mafker AnRI'Isrs

r: l I Ii) [1\: 1 i.\ l 0 ( f\1 () ( ,f\" f '! II CS
C, >llt"llJ' (0

. . ,

EMPLOYMENT

Employed and wo '~ir J full-time 56% 56% 57% 64% 68%

Employee and wokin) part-time 10 12 8 11 13

Self-employed 4 4 4 8 10

Unemplo'/ed 4 4 5 3 3

Retired 16 16 15 5 2

Homemaker 6 7 5 5 3

Temporarily laid 01 • • 1

Disability 1 1 •

Student 2 3

Other 1 1 1

, MARITAL STATU:;

Single 32% 24% 40% 28% 39%

Married 49 60 37 62 ~2

Divorced 7 6 9 5 3

I Separated 2 1 4 1 2

WidowfWidower 10 9 11 4 4

.... ~ ,' ..•.
~S.mpte· oiz.}

. Less than .5% response
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, 8 - 29 \,ears

30 - 39 '.·')8rs

40 . 4S , mrs

50 - 59 ,Jars

60 . 69 "<tars

Cambto.J1 R"oon1.U;

21% 18% 24% 23% 33%

23 22 23 27 29

23 24 21 24 28

12 13 10 15 3

9 9 9 7 2

10 10 10 2

1f:, • 34 y!l; rs

3~: . 54 ya~rs

5~, years a·.d ( 'Ier

EDUCI"T. )N

32

42

24

27

45

26

37

38

23

3S

48

HI

46

47

6

Grade sc;'c.ol c( ,t.ss \urade 1 ·8)

Some hiG;1 sch?ol ''3r:lde 9 • , 1)

GraduatE j high $( ',0(;1

Vocation. II school 7e<.;hnical school

Some co, eJ8 • 2 " iial:i or less

Some college . more than 2 years

I Graduated college

Post graduate work

• Less thF." .5% rf~pC!'1se

1% 1% 1% • 4%

6 5 7 2% 23

25 25 25 20

2 2 2 22

18 15 21 17 13

9 10 9 11 26

29 33 2s 36 10

10 10 11 12 •
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• Less than .5% response
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None 6% 5% 8% 6% 3% 1%
[f\.,

(

lOA. - 19% 5 4 6 6 6 3
I,
11-,
III

I I I I I I
I

20%·39% I 5 5 6 6 10 8 J;
],

40% - 59% I 14 I 14 I 16 I 13 J 10 I 26 J
r-
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[II
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60% - 79% I 9 I 11 I 6 I 11 I 13 I 19 I r~

If.
I I

80% - 89% I 11 I 10 J 12 I 10 I 11 I 9 I J

,.
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90% - 99% I
29 31 26 31 28 I 27

(.'1
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I

18 17 19 17 ' I100% 17 3 -1 ,, '

I 3 I 4 J 2 I I I I
[ I

Don't knowIRefus8d/NA 2 1 8 "f·1
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None 19% 18% 19% 18% 18% 4%

1% - 9% 16 15 14 18 16 14

10% - 19% 15 16 14 14 15 16

20% - 29% 12 12 13 13 14 14

30% - 39% 6 6 2 .. 5 6

40% - 49% 3 3 2 3 5 3

50% or more 29 26 34 28 28 37

Don't knowJRefusedlNA 3 4 3 3 1 7
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Yes

No

Don't have 8 business card

Don't know
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ConSUm6£ Market Ana/ysrs
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Person" use

Business use

Both

Don't IcnowlRefutledlNA

49%

23

28

•

29%
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NOTE: This question not ..ked of bulinesa respondents.
• leu than .5~ r••ponl.
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42

67%
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34

66%100%

•

74

26%

1

59

41%

•
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33%
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Don't know/Refused/NA

Yes

No

• lass than .6% response,
NOTE: This question not ••ked of business re,pondence.
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Don't know 2 4 1 2 2
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NOTE: This question not asked of business respondents.
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One

Two

Throe

FalX or more

Don't know/RefusedlNA

77%

19

4

1

•

79%

17

3

1

75%

20

4

1
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61%

28
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• Less than .5% response.
NOTE: This question not I.ked of business responder'll'.
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'1

J

Keep the present systemllelve II Irel codel as isII lilte It the way it is

Geographic boundarie. would be betternt should be done
geographicaly

Dialing 10 digits will be a hasslefThis would be too many numbers

I don't think that the ratel wi. slay the aame/ Whet wilt it cost1lDon'l
charge extra

Keep the plan as simple as possible

It they naed al these extra number., they should just add a couple of
digits 10 the regular phone number/Add another digit, making an eight
digit phon. number

Change numbers for beepers/cellular phones lind 'ex machines/should
be a designated .rea code for cellular phanes/pagers

~lf' iiHl!l1tml!'" ·..!lli··....··"·m'u-IIIfllRM!inl--·lifrlh:·;'i

NOTE: A complete listing of tesponses can be found in The Data Tabufations.
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'onsumer M.rlret AnlJlySts

One
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Three

Four or mOle

Don't knowlR.fusedJNA
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19
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3
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• LISS than .6" r••ponte.
NOTE: This queSlfon not ••ked of bustneSI respondenr•.
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Yes

No

Don't know

20~

70

10

100%

28~

57

14

40%

60

10

50%

60 86%

14

:i;1;'},~·

• Caution: small Sample Size
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Consumer Matht Analysts T./Me r I
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30" 30" 31% 33% 26% 16%

I
II

9 9 10 8 8 5

8 9 8 3 2

6 7 6 8 11 5
I ,I

6 8 4 4 9 5
,

It would be more convenient 6 8 3 6 -- 14 J.
1'1
1'.1

I don't use it. so it won't affect meAt wouldn't meU.r 3 & 1 2 --. 2 ,
, ,

It would leave VOW hom. number the seme 3 4 1 3 2 _. 'II, .
I J

Only imCJ8Cta the new customer.lOnly new customefS 2 4 2 6
' .--- 12 II

would have new ar•• code.
1[1
I.
,'!
I I

A. long as the ... code donn't changelft wi. not 2 4 4 2
1'1--- --- ,,'

chenge lhe 31 2 ••• code
,'!

1".,

It mikes more len••lMore reasonable 2 1 2 1 -- 2
I "

';.&3) " : (43)·

L~88~ ~r t!O~~~~t.~~i; >;,·i;fi{m~}I1HI!Wi:}ii;~f~;.;"iJ~J~~li~JIr;HJi~~rdi
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26%

I
16%

8 5

2

17

I
5

9 5

14

2
I

2

6 12

2 --,

2

: ;. 14i,eI,:' .::'.

Seem. more simptifiedlCen under..... " bert.tt.... I 30" I 30" I 31"-
complicatedlEasier

It woutd be betterlSound. betterll just like it

J

9 I 9 I 10 I 8

I don't have • cellul8t phone/JMl8r 8 I 9 I 8 I 3

I wOtAdn'( want 10 get my c.llr phone reprogrammed I 8 I 7 J 6 I 8

It is pretty much what I am ..... to 8 8 J 4 I 4

It would be more convenient I & I 8 I 3 I 6

I don't use it, 10 it won't .ffect mellt wouldn't matter 3 6 1 I 2

It would Ie.ve yow home number the ...... , 3 I 4 I 1 I 3

Only Impacts the new CUltomenJOnty new c..-tomer. 2 I --- I 4 I 2
wcUd have new ..... CCNMa

AI long as the erea code doesn't chan..I1t wil not I 2 t --- I 4 I 4
chenge the 312 .r•• cod.

It mike. more lenseJMore reasonable I 2 , 1 I 2 I 1
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P r - ~:' r: r r ~- :.. "", .. -....... r: t.-- :! r r-

II'

\
rll
11

71% I 73°~ 1 -(
1·

""
23 I 22 I 111

1

I I
J;

1 1 i
f'

[I.
,-
L,

4 I 2 I
[I,

(I
)

,.
I,
VI
r.'

1
(I

IJ'
~.

(.,J
o'
ru
m
b
In
u
U1
~I
I,n
1

Ii

I"~

The Wi,eless Plan 67% 69" I 64% I 69%

The Overley PI." 25 23 26 23

Makes no dfference .. 3 I .. I 2

Othe, • • • I •

None/Neither option 3 I 3 I 4 I 4

Don't know/RefueedlNA I 2 I 2 I 1 I 2

• Less thin .6% response

luno, 1994
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p [ ;~ r_~ T ; ~~ S -y- -,~ r ~,~ F: ~ '. r:' ~- r~ s~~" .~

I

l
[~
[

II
I

r
",-

[J
[(

I

fJi

("J

(,

"

I

( 1

Iii,

1,
T
r

I.
"I
r .J

I J,
I"
III
I.
III
( I
'I(
/.,
"I

I

/.

9

9

6

9

4

5

42%

10

21

6

4

9

6

3

5

6

47%

10

::!:::I:i:UFi'" r:· '. 12.00,-
~;/~iL.~;.t.;-: .... ~-;·. J L~"~;",,,. OJ:

2

6

9

1

4

B

45%

5

11

6

4

9

6

4

6

46%

12

10

7

8

4

3

4

1

44%

13

11

7

7

6

6

4

4

46%

12

11

It sounds goodlGood i...." In It bettellE.....,
Mlk.s mora senselMore ,..aanebt.

I don't heve a pager or celluler phone" don't call pager. Of

celular phoneslt don't lik. e......r phonee

It wouldn't affect mell don't car.llt WOlJdn't bother m.
either way

I don't lik. the idea" don't agr•• with'tII am not inter..ted
in it

It would be easier to distinguish celluler phone./peger.
compared to home nhr....

It would be inconvenient for reprogrammingll would h8ve
to teke my c••utar phone In to ..t It reprogrammed

It sounds too complic8tadlSOYIds more complicated thllln
the Overley PlenlMor. eonftJalon

There would be too meny numbers to clallOisedvantages ia
dialing additional numbers

It would just affect the cel""ar phonea and pagers
., .. , .......I" ...»...{'T,....,·!~·~'£Tfl'_il~_,~· ..II·l...

iI!.. t

NOTE: A complete listing of re.ponses can be found in The Data Tabulations.
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hl~""C"'- "',~;" l" -:t ~-, ~ r~: (' ",J

"
"

J

,'.
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II
I,

,
I

I,
I

p',
1I

13% HI
l'

38 IJ ";
I

'7
t 1

12 f~
i; ).

e"
1I

25 II i
I.,

J.
t'l

15 r,
lJ

3 ~:J

l J,.
f"
III
I.
,~

6 I :;:
I"
''I
I

II.'

r .'..
I.

/'wl/'nXf"UjH'-J,<:l' ":J' •P"ff r -)' .,,,,, ,. ''',I, 'r" ."' •• '., "':', ',' ". "","" "',I'~',""'''Tt!>''m=J',,{', ·~>oiHj}f~J~i. "'.'I,J,q.;;"J,, ,. ~'.i'~·.' ;;; i'1.: .,:,l )!.s,qj.'~,);h ",," ,$'

... ~ 1 of J Ii- tt, t· n J~'J'~j"';'\'1 {}tl? \'tq,o' -'~ .. I, ;t;; 'r': (' '·s'..'c}f'<" ... '·f~.-;f' ( ."11si.1. ,•.c[LL~,(, 1.;,ds;f(.;".L .<,' f. ,i,. ,,!:L:f ...... t:;.,;~"lhL".!,.i1tfRT~

22" I 26 I 17% I 22% I 24%

It doesn't sound goodlNot very fond of hJI wouldn't like itA I 21 18 24 26 28
don't Ike itJDiNdvant....

WoUd be OKIWouid accept itJReU008bfellt could work I 16 I 11 I 22 I 17 , 15
end we would ad}ustll wCKAd uu ltISounda good

It would be more numbers to ...111 don't want to d181 10 I 18 I 18 I 16 I 14 J 16
digit.1T00 many numbels

It will be more difficult to remember the number. I 7 I 10 I 4 I 6 I 5

No problem with itllt's not th8t big of a .at 6 9 3 5 3

I like the Wireleu Option better I 3 I 6 I 2 I 4 I 3

It wotAdn't matterll don't cera I 3 I 4 I 2 I 2 I 2

I like it the way it is nowlKeep it the way it is now 3 3 4 2 2

NOTE: A complete listing of 811 responses cen be found in The Date TabUetions

'uno, 1994
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SPEe fF r~ ~T' () ""~= ~~ ~; '\~: LEe T -or L~ r~ -, C" E ;. r.; E::.: C) CE <~~ nD;T J8 \;

Thet calls to the new.,. code wcUd be • 'one I 48% I 42" I 66"
di.tance ca'lCharged Icwt' dsIance rateal
I thought the company w•• ,ClIng to raise rates

It'. hiit'd to remember to ... the new er. codeII had 12 18 6 9

I
15

I
8

to get used to It

I

j
r

It causes confusion 8 2 16 9 11 3 ",

Some coneern about relatiws who wer. out of stetell 6 11 -- 7 J 4
wanted to make sure my daughter. were under the
IamB Ifea codelPeopie from out of town would not
be aware 0' the new ar. code

What area would it affect and whyll1 would like to I 6 I --- I 9 I 6 I 9
know why It wu started

, thought it would be • nuisance but it wasn't/After , I 3 I 5 J --- J 2
swted using it there w•• nq problem

w. had to reprint busI.... carda and ..atlonary 2 I 4 J -- J 2 J 2

Political" 'elt a. thOUGh it wa. e political thing 2 --.
. .. _'.t • '" ... -.j .'- .1 .t :"':1. :·,t· "

-.l311·
'yprH"",i'n,Ui."'UCi""-MD-PeI"·""n·'jz·,mp"'"."·'.....•....U...':;pIP'....···"·II'M"'··'n···s;'eaen-S'j....."i'if-t' "-),,({,a1·',: .. ,Ai ';" ''I'iJ'' WI ~t/· : ,; ~

•Caution:

June, 1994



Consum., M.n-.f AnMysIs

~ r .J L T t'-l En C. L' ::: ~~.. ", Lr' j -, ~- ",' t ,~~ E=, r~ ~-

" -, ;'''') T ..... t1:: ~ ~~ (' ~ ~ f:. ~..~ /". c~ =" . r

r.bJs 1

Yea

No

Don't know/RefusedlNA

• less than .6" ,elponM
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